Are you receiving
Financial Aid?
o

For your convenience, beginning Spring Semester 2012, -
Financial Aid will be given to you on a personal Debit Card! HET

DEBIT

o o] VISA

So, what do YOU need to do??

1. Check your mailing address and phone number in BannerWeb. Your debit card will be
mailed to you so make sure it is correct! If you need to make a change, the “Change of
Name/Address” form is found at www.northgatech.edu/pages/forms. Complete, sign and
return the form by email attachment to registrar@northgatech.edu, fax to 706-754-7777,
mail to NGTC PO Box 65, Clarkesville, GA 30523 or in person to any NGTC campus
receptionist.

2. Check out the FAQs at www.northgatech.edu/pages/finaid.

3. Activate your debit card when you receive it.

NOTES:

- You may receive your card before the funds are loaded onto it. Funds loaded will be the
balance of your financial aid after tuition, fees, etc., have been paid.

- You may use your card like a debit card, at an ATM, or even get cash from your card by visiting
a local bank.

Have questions??

Your NGTC Staff is here to help you:

- Trouble with BannerWeb? Contact Shawn Weaver,
sweaver@northgatech.edu

- Don’t know if you’re getting Financial Aid? Contact your
campus financial aid representative. (If you’re not sure, call
the main campus number 706-754-7700 and they will redirect
you.)

- Didn’t get your card? Contact the business office: Tony
Fulbright, tfulbrig@northgatech.edu.

- Having trouble with your card? Contact SunTrust Customer
Service at 1-866-209-4909, or visit www.suntrust.com/GPR.




